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The Impact of Enterprise Data Technology Capability on Market
Value and Profitability: Mechanism and Complementary

Investment Analysis Using Big Data Patent
CHEN Nan, CAI Yuezhou (Institute of Quantitative & Technological Economics,
Chinese Academy of Social Sciences, 100732)

MA Wenjun ( China Industrial Control Systems Cyber Emergency Response Team, 100040 )
Summary : The significance and great potential of data as a key factor of production has been widely recognized
by various sectors of society. However, in practice, enterprises still face many difficulties and challenges in
utilizing data and releasing its value-creation potential. Whether raw data can be transformed into production
factor depends primarily on enterprises’ data technology capabilities to extract effective information from raw
data and apply it into various production and operation processes. However, once such technology capabilities
are formed, whether enterprises can achieve profit growth with the use of data is still uncertain, subject to many
restrictions on enterprises’ internal capital, technology, management and personnel, as well as the external
environment. This paper uses patent statistics related to data collection, storage, analysis and application to
represent the data technology capabilities of enterprises, and analyzes their overall impact and industry
heterogeneity on the market value and profitability of China’s A-share listed companies. Focusing on the
predicament that most enterprises find it difficult to profit from their data technology capabilities, this paper
selects a sub-sample of data technology supplier companies, examines the influencing mechanism of data
technology and its complementary investment on profitability, and explores the feasible path for enterprises to
profit from their data technology capabilities.

Results show that: (1) Data technology capabilities help to enhance the market value of listed companies,
and the enhancement effect is more significant for financial and wholesale & retail companies. The application
and holding of big data patents can reflect the enterprise’s relatively high level of data accumulation, strong data

technology capabilities and digital development direction, release positive signals to the financial market,
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enhance investors’ expectations and confidence in the enterprise’s growth potential, and thus achieve market

value enhancement. Financial and wholesale & retail companies mainly rely on the collection, analysis and
application of personal data, with clear data application scenarios and mature business models, they are more
likely to gain investment market confidence, and the effect of market value enhancement is therefore more
obvious. (2) For most companies, it is still difficult to convert the potential value of data into actual profit by
relying solely on data technology capabilities. Regression analysis of the full sample and the industrial company
sub-sample shows that there is a significant negative correlation between the data patent variable and profit.
Enterprises’ imperfect complementarity conditions in application scenarios, organizational institutions, human
capital and other aspects may exert negative impact on profit. The production process of manufacturing and
other industrial companies is more complex, and the adaptive adjustment of related complementary investments
are more difficult and take longer, thus they are significantly negatively affected. (3) Industrial Internet of
Things ( IIOT ) supplier companies can transform data technology capabilities into profit-making means,
achieving simultaneous enhancement of market value and profitability. Further mechanism analysis shows that
the complementary investment/conditions of enterprises in the fields of R&D personnel & capital investment,
policy support, IT infrastructure can help IIOT companies to enhance their profit based on their data technology
capabilities. As for policy recommendations, in order to promote data development and utilization of various
market entities in China, attention should be paid to improving enterprises’ data technological capabilities and
complementary conditions, developing application scenarios and profit models of data technology, fostering
specialized data service institutions, and pushing forward the construction of data market and relevant
infrastructures.

The marginal contribution of this paper includes: (1) Distinguish the important concepts of data
resources, data factors, and data technology capabilities. Data resources are the raw data that enterprises have
not yet processed and refined, and data factors refer to data information that can be directly used in various
production and operation processes as a factor of production. The data technology capabilities of enterprises are
the technical support and key capability to transform data resources into production factors. (2) Use big data
patent statistics to construct the core explanatory variable, so as to reflect the level of enterprise data technology
capability in a more objective and accurate way, providing a useful supplement to the current empirical research
in digital economics. (3 ) Deliver a more comprehensive and systematic assessment of the impact of data
resources and data technology capabilities, comparatively analyzing the impact of data technology capabilities on
market value and profit performance, and further exploring their heterogeneous impact on industrial companies,
financial and wholesale & retail companies, and professional service companies. (4) After analyzing the overall
impact of data technology capabilities on the full sample, we select a sub-sample that we believe have the
greatest potential to transform data technology capabilities into actual profit (i. e., the TIOT supplier company
sample). By examining the influencing mechanism of data technology capabilities and their complementary
investment on company profit, the research provides a reference for enterprises to transform data technology
capabilities into profit-making capabilities.

Keywords: Data Factor, Data Technology Capability, Complementary Investment, Big Data Patent
JEL. 033, 047
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