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— SR A P o B, B v ] U AT RE A A R e e e o E A b e R BE Y B

@ BRNAEVERI SN A SR AT T REASBE 5 | SR AR M i DR VA 4 A0 O i 88 7 ik A e o 22 ke o 2 ik LA R 22 TR 0
FF R iR AT W B AR AR, g 7Bl 1k 2 S 55 M % Il U3 25 5 0 1 8, A SRR 3 S BR i R A 8, 25 SRAR SR AR A L B8
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Summary: As the export market becomes increasingly segmented along with the vigorous development of
information technology, the strategy that “he who has an art has everywhere a part” no longer works and the
mismatch between supply and demand has become the primary problem to be solved in order to stabilize
foreign trade in the new era. But the traditional trade theory only considers the export product sequencing
strategy from the supply side, and the homogeneity framework of product sequencing ignores the mismatch
between supply and demand.

This paper fully considers the demand factors of the export market and investigates the influence of
service segmentation in destination markets on the mismatch between supply and demand for exports and
how from the perspective of heterogeneous-product sequencing. Theoretically, service segmentation can not
only transmit destination information to enterprises, but also guide destination consumption to realize the
supply-demand match. Given that theoretical analysis is difficult to identify the specific mechanism of how
service segmentation helps solve the problem of supply-demand mismatch, this paper overcomes the
technical deficiency of existing indicators and accurately measures the degree of service segmentation.

On this basis, the empirical study found that service segmentation in the destination country depends
on the convergence of supply and demand to achieve the supply-demand match in the export market. The
mechanism analysis shows that service segmentation improves the customization of core products through
the supply of specialized technology, high-quality intermediates and “soft” information, and promotes the
sales of core products through the transmission of market information and consumer behavior patterns.
Heterogeneity analysis shows that the above mechanism is more obvious in enterprises that produce more
sophisticated products and those that are at the lower end of the production chain. The conclusion of this
paper not only clarifies the mechanism via which service segmentation solves the problem of supply-demand
mismatch, but also provides new policy ideas for stabilizing foreign trade in the new era.

Keywords: Service Segmentation, Export Adjustment, Stability in International Trade, Mismatch between
Supply and Demand
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